[bookmark: duty-of-candour-annual-report]Duty of Candour – Annual Report
Service Name:             Family Circle Care Ltd 
Reporting Period:       January 2025 to December 2025 
Date of Report:            13th January 2026 

[bookmark: introduction]1. Introduction
This annual report is published in line with the Duty of Candour requirements. It provides a summary of notifiable safety incidents that occurred during the reporting period and describes how the organisation met its Duty of Candour responsibilities.

[bookmark: duty-of-candour-overview]2. Duty of Candour Overview
The Duty of Candour is a statutory requirement to ensure that service users and/or their representatives are informed in an open, honest, and supportive way when a notifiable safety incident occurs.
The organisation is committed to: - Being open and transparent - Apologising when things go wrong - Supporting those affected - Learning from incidents to improve practice

[bookmark: notifiable-safety-incidents]3. Notifiable Safety Incidents
	Incident Category
	Number of Incidents

	Death
	

	Severe Harm
	

	Moderate Harm         
Low Harm            2 
	

	Psychological Harm
	

	Total 2
	



[bookmark: application-of-duty-of-candour]4. Application of Duty of Candour
For each notifiable safety incident: - The relevant person was notified as soon as reasonably practicable - An apology was provided - A written account was offered. There were no instances where the Duty of Candour process was not followed.

[bookmark: learning-and-improvements]5. Learning and Improvements
[bookmark: X1136dd09cdfe40511fd135e9475bbb009159f59]The following actions were identified because of Duty of Candour incidents:
Further training was provided following the Duty of Candour 

[bookmark: staff-training-and-awareness]6. Staff Training and Awareness
Staff receive training and guidance on the Duty of Candour, including: - Induction training - Ongoing supervision and team discussions - Policy and procedure updates. 

[bookmark: approval-and-sign-off]7. Approval and Sign-off
Name: Kaylea Dow 
Role:     Service Manager 
Signature: Kaylea Dow 
Date: 13th January 2026 

This report will be made available in line with regulatory requirements.
